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ICF Framework and Narrative-Based 
Interventions: Lessons from a Care 

Provider Turned Cancer Patient

Janelle Lamontagne, M.Sc., R.CCC-SLP

Moderated by: 
Amy Hansen, MA, CCC-SLP, Managing Editor, SpeechPathology.com

Need assistance or technical support?

§ Call 800-242-5183

§ Email customerservice@SpeechPathology.com

§ Use the Q&A pod

mailto:customerservice@speechpathology.com
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How to ask a question or comment

§Type question 
or comment 

§Click the send 
button   

How to earn CEUs

§ Must be logged in for full time requirement

§ Log in to your account and go to Pending Courses 

§ Must pass 10-question multiple-choice exam with a
score of 80% or higher 
§ Within 7 days for live webinar; within 30 days of registration for   

recorded/text/podcast formats

§ Two opportunities to pass the exam
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How to download handouts

§ Click to highlight
handout

§ Click Download File

§ For multiple 
handouts, click 
menu button

§ Click Download All

ICF Framework and 
Narrative-Based Interventions:

Lessons Learned from a Care Provider Turned Cancer Patient

Janelle Lamontagne, 

R. SLP, M.Sc., CCC-SLP
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Copyright/Permissions: 

§ The Bloom’s Taxonomy graphic is released under a 
Creative Commons Attribution license and attributed 
to the Vanderbilt University Center for Teaching.

§ All photographs are owned by presenter.
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Brandon Regional Health Centre
300+ beds in the 
service areas of:
§ Adult Psychiatry

§ Geriatric Psychiatry
§ Emergency Department

§ Intensive Care Unit

§ Acute Care and Surgery 

§ Palliative Care

§ Rehabilitation
§ Waiting Placement/ 

Supportive Care/ Chronic 
Care

8
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So why the interest in narrative 
based practice?

9

So why the interest in narrative 
based practice?
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Learning Outcomes
After this course, participants will be able to:
§ Describe the role of the ICF framework and evidence-

based practice in assessment and intervention planning.
§ Explain the importance of incorporating narrative-based 

practices into the assessment of clients within the 
medical setting.

§ Identify 2-3 ways that narrative-based practice can be 
utilized to provide holistic, client-centered care.

11

International Classification of Functioning 
(ICF)

SLPs use the ICF to analyze a certain disorder or disease 
by:

§ Considering impaired body structures and their related 
functions

§ Evaluating how these impairments limit a client’s ability 
to complete tasks

§ Determining how the impairments impact participation in 
social activities

§ Looking at other contextual barriers to participation like 
personal and environmental factors

12
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Evidence Based Practice (EBP)

Three components:
§ Current Research

§ Clinical Expertise

§ Client Values

13

Current Research
§ The foundation of assessment and intervention

§ Essential to clinical decision making

§ Only one third of evidence based practice

§ Be cautious of the, “one size fits all,” mindset 

14
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Clinical Expertise
It is our responsibility to synthesize data, critique its 
value, and create a plan of care.

15

Client Values

§ What matters to you?

§ Often seen as less important than research evidence or 
clinical expertise

§ The patient’s voice needs to be heard- our goals as health 
care providers may not be the same as the patient’s goals

16
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Relationship Between the ICF and EBP
Current Research (EBP)

§ Health condition

§ Body functions

§ Activities

Client Values (EBP)

§ Participation

§ Environmental factors

§ Personal factors

Clinical Expertise (EBP)

§ EVERYTHING!
17

ICF

ICF

What is a narrative?

“A way of presenting or understanding a situation 
or series of events that reflects and promotes a 
particular point of view or set of values.” 

18
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Narrative-Based Practice

§ Focuses on factors that influence performance 
and participation in the real life setting

§ Can be incorporated into obtaining case history
§ Assists with establishing rapport
§ Helps with development of rehabilitation plan
§ Enables clinician to see the situation from 

patient’s point of view

19

The Compliance Conundrum
§ “As long as they have all the information, everyone has the 

right to make what I perceive are bad decisions.”
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Ethnographic Interviewing

Descriptive Questions

§ Grand Tour

§ Mini Tour

§ Example

§ Experience

§ Native Language

Ethnographic Interviewing
Structural Questions

§ Strict Inclusion – X is a kind of Y

§ Spatial – X is a part of Y

§ Cause-Effect – X is a cause of Y

§ Rationale – X is a reason for doing Y

§ Location for Action – X is a place for doing Y

§ Function – X is used for Y

§ Means-End – X is a way to do Y

§ Sequence – X is a step in Y

§ Attribution – X is an attribute of Y
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Asking the Right Questions
§ Start broad

§ What does a typical day look like for you?
§ How has your life changed since being diagnosed with 

cancer?
§ Tell me about your family.

§ Restate and probe
§ You mentioned that you haven’t been able to work. How 

has that affected you?
§ I can only imagine how shocking your diagnosis was. 

What has helped you through it?
§ It sounds like you have a very supportive family.  

§ Silence can be a powerful tool

Words of Caution

§ Listen to learn, not to judge
§ Avoid, “why” questions
§ Probe because the content applies to 

assessment/intervention, NOT because of 
personal interest

§ Do not give advice that is outside your area of 
expertise – refer to other team members as 
appropriate
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Case Study

§ 31 year old female with a prior medical history of 
Acquired Von Willebrand Disease  

§ Diagnosed with a grade 3 anaplastic astrocytoma in 
2017 at the age of 29 

§ Debulking craniotomy June of 2017 followed by 30 
radiation treatments concurrent with low dose 
temozolomide; subsequent high dose chemotherapy 
for 12 months

§ Monitored by three month MRIs which have remained 
stable

§ Prognosis of 3-5 years

25

Personal Narrative

26
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“We’re wired for story.  In a culture of 
scarcity and perfectionism, there’s a 

surprisingly simple reason we want to 
own, integrate, and share our stories of 
struggle.  We do this because we feel 

the most alive when we are connecting 
with others and being brave with our 

stories.” – Brene Brown

27

Therapy Ideas Guided by Narrative-
Based Practice

§ Use what is important to the patient
§ Brainstorm a “bucket list”
§ Recall names of family members and friends

§ Formulate lists of questions for healthcare providers 
§ Script important conversations with friends and family

§ Develop outline for memoir
§ Voice or video record special memories

§ Plan their legacy
§ Describe the occasions behind family photos
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Therapy Ideas Guided by 
Narrative-Based Practice
§ Facilitate active participation in life

§ Help organize an anniversary supper
§ Sequence steps to go bowling
§ Practice calling to invite a friend to visit
§ Follow a recipe to bake a birthday cake
§ Identify factors limiting participation and brainstorm 

solutions

Summary
§ The International Classification of Functioning framework 

and Evidence Based Practice encompass the same 
concepts

§ We must move past traditional assessment and intervention 
towards participation and performance in a real world 
setting

§ Narrative Based Practice enables us to ask the most 
important question in healthcare:

WHAT MATTERS TO YOU? 
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All sorrows can be borne if you put 
them into a story or tell a story about 
them. 

-Attributed to Karen Blixen 

(also known as Isak Dinesen)

Questions or Comments?

32
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