
Tips for Accessing 
Recorded Windows 
Media Courses on a Mac
There are a several older courses in our library that require a single, 
free plug-in to run smoothly on a Mac.  Please follow these three steps 
to improve access to our older recorded courses on your Mac

1.  Download and install the following plug-in on your 
Mac from the link below:

	 Flip4Mac

You must download and install this application on your Mac.  It is a 
self-extracting file – simply click through the installation steps once the 
download is complete.

http://www.microsoft.com/download/en/details.aspx?displaylang=en&id=9442


2.  Use Safari as your browser for optimal course playback.

3.  Increase the amount of Database Storage in Safari to stream 
the entire course:

To do this, open Safari and select Preferences from the Safari dropdown
menu.  At the bottom of the window which opens, increase your 
Database storage to 100 MB.  Be sure you have selected the Security
tab of the window.

NOTE:  You will not be able to fast forward the recording until the entire
course file downloads, which can take 2-10 minutes.

Questions?  Please call 800-242-5183 for assistance.


