
1 
 

 

 

  

 

2010 

Stacy L. Williams, Ph.D. 
© SpeechPathology.com 

In Partnership with the Ohio Department of Education-OMNIE Program  
This product is created under license from Case Western Reserve University U.S. patent 

#12/520897 (currently pending). 

  

User Guide 3.0 
This document was created for SLP professionals 
for the primary purpose of understanding how to 
use the SimuCase application. 
 



2 
 

SimuCaseTM User Guide 

Table of Contents 

What is SimuCaseTM? 
 
What are the SimuCaseTM Components? 
  Case History 
  Collaborators 
  General Assessment 
  Standardized Assessment 
  Diagnosis 
  Research 
  SpeechPathology.com 
  Notepad 
 
What is the SimuCaseTM Clipboard? 
  User Referral 
  Assessment Plan 
  Protocols and Outcomes 
  Diagnostic Report 
 
How Does SimuCaseTM Scoring Work? 
  Case History 
  Collaborators 
  Assessment 
  Diagnosis 
  Recommendations 
  Completion Time/Time Bonus 
  The Performance Meter 

 
Getting Started with SimuCaseTM  

Step 1: Registering for a SimuCaseTM Account 
Step 2: Selecting a SimuCaseTM 
Step 3: Working with SimuCaseTM 
  Case History 
  Collaboration 
  General & Standardized Assessments 
  Diagnosis 
Step 4: Submitting SimuCaseTM for Analysis 
Step 5: Export SimuCaseTM Report for Faculty Review 
Step 6: Supplemental Activities 
Step 7: Save/Exit 
Step 8: Resume a Case or Start a New Case 
Step 9: How Can I Improve My Score 
 



3 
 

What is SimuCaseTM ? 

SimuCaseTM is a web-based simulated case study application designed to support best 

practice in speech-language pathology. This learning tool encourages professionals to 

measure and improve clinical decision-making in the area of assessment. Professionals 

practice assessment methods while interacting with virtual patients, family members and 

colleagues. By asking the right questions, collaborating with appropriate people, using proper 

assessment tools, and interpreting data, the professional can identify areas of concerns and 

produce formal diagnostic reports.  Virtual simulations allow practice in a safe, 

nonthreatening environment and are intended to build knowledge, skill and professional 

judgment, qualities that contribute to successful, competent clinicians. 
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What are the SimuCaseTM Components? 

  

Case History allows the user to interact with the virtual patient or caregiver by directly 

selecting and/or typing questions.  Users are encouraged to ask probing questions by 

selecting the ñAsk Parent a Questionô option.   

 

 

Child avatar Virtual Client 
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Collaborator allows the user to consult various professionals and family members 

working with the patient by typing questions.  If professionals have documentation to 

share, simply click on the óInboxô option to view available reports. 

 

Diagnosis allows the user to form a diagnosis, to make basic recommendations and 

select the appropriate Ohio Curriculum Standards for future treatment if needed. Each 

case has multiple outcomes so users need to be thorough in their overall diagnosis and 

decision making. 
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General Assessment allows the user to administer a variety of assessments such as 

speech samples, language samples, classroom work samples, play based analyses, 

reading probes, etc. Users simply select an assessment and choose the administer 

option.  At times, users are given the option to auto-administer and/or self-administer 

assessments.  If an assessment is ñself-administeredò, users can access assessment 

forms by clicking on the form link and download the necessary documentation.  Video 

and/or audio files will play so that users can start the administration process.  If an 

assessment is ñauto-administeredò, patient results will be provided in the óProtocol and 

Outcomeô area.  This area will display automatically once an assessment is 

administered.  Assessments can only be administered once during a simulation. 
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Notepad allows recording of data throughout the simulation. Notes can be entered 

freely by typing or added automatically from each of the assessment tools. This is an 

optional feature to help organize user data. Users can highlight any text they want to 

add to the notepad and simply click the óAdd to Notepadô button.  To view notes, click on 

the óView Notepadô button and click on the tab you wish to view those notes.  If users 

wish to move notes from one area to another, simply click on the note to highlight and 

select the óMove toô button.  Next, click the óMove Selected toô button and select the 

desired area to relocate the note.  If users want to delete a note, simply highlight the 

note and select the ñRemove Selected Noteô option.    
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Research allows the user to conduct online research on the Internet to form a clinical 

hypothesis and assessment plan.  This is an optional feature and is NOT scored. 

 

 

SpeechPathology.com allows the user to access and view any coursework necessary 

for a given case simulation.  This is an optional feature and is NOT scored. 
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Standardized Assessment allows the user to administer numerous standardized 

assessments to the patient.   At times, users are given the option to auto-administer or 

self-administer each assessment.  If an assessment is ñself-administeredò, users can 

access forms by clicking on the form link and download the necessary documentation.  

Video and/or audio files will begin immediately so that users can start the administration 

process.  If an assessment is ñauto-administeredò, patient results will be provided in the 

óProtocol and Outcomeô area.  This area will display automatically once an assessment 

is administered.  Given strict publishing regulations, there are not many ñself-

administeredò options in the standardized assessment area.  It is recommended to have 

a copy of an assessment examinerôs manual close by when ñself-administeringò any 

assessment to assist with scoring. 
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What is the Simulation Clipboard? 

 

 

 

 

 

 

 

Virtual Client The Clipboard 
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User Referral   allows the user to review necessary background information regarding 

the case study.  Users can highlight any text they want to include in their notes and 

simply click the óAdd to Notepadô button.  To view notes, click on the óView Notepadô 

button and click on the section where the note was categorized.   
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Assessment Plan allows the user to develop a clinical hypothesis and construct an 

overall assessment plan.   This is an optional feature for users and professionals to help 

organize and focus their assessment process.  Simply click the óAdd an Evaluation 

Componentô and complete the open text fields.  Click the óSaveô button when complete 

and continue to add evaluation components as necessary.  To edit or delete evaluation 

components in an assessment plan, click on the óEditô link to revise content or the 

óDeleteô button to remove. 
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Protocols & Outcomes allows the user to record/view assessment data once it has 

been óauto-administeredô to the virtual patient. This display window will launch 

automatically each time a user selects the administer button.   
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Diagnostic Report allows the user to view all clinical decisions made throughout a 

case study based on the components listed above.  This feature summarizes all actions 

taken within the simulation and prompts user to enter a final diagnosis with 

recommendations prior to completing the simulation.  All notes entered throughout the 

program are included in this report.  Users must hit the óSubmit Final Reportô button 

to complete each simulation.  This is the final step in the simulation process. 
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How Does SimuCaseTM Scoring Work? 

 

 

SimuCaseTM scoring is based on the following components: 

Case History ï Points are awarded based on selecting appropriate case history 

questions.  Users must be selective in the questions they choose to ask a patient or 

caregiver.  If questions are repeated or similar questions are selected within a case 

history category, points will be deducted.  This is not the best use of the patient or 

caregiverôs time.  Users also need to type in questions to the patient or caregiver to 

identify key areas that require additional prompting.  Scoring is based on key words for 

these open-ended questions so it is recommended that users keep their questions 

concise.  A total score for the case history component is provided at the end of each 
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case study (32/98) to provide an overall percentage for user performance for this 

section. 

 

Collaboration ï Points are awarded based on identifying appropriate professional team 

members for a case study and asking relevant questions based on their experiences 

with the client.  Once a correct team member is identified, users must type in questions 

to the professional or caregiver to obtain additional information about the case.  Scoring 

is based on key words for this section so it is recommended that users keep their 

questions concise and try several types of question forms (i.e. What day is it? vs. Do 

you know the date?).  Users are not deducted points for the number of questions 

formulated for a professional.  Points are deducted only for selecting inappropriate team 

members and/or typing questions to professional team members that are NOT 

associated with a particular case. A total score for the collaboration component is 

provided at the end of the each case study (40/40) to provide an overall percentage for 

user performance for this section. 

 

Assessment ï Points are awarded based on administering appropriate assessments 

for the general and standardized assessments.  Once an assessment is selected and 

administered ï it can only be completed once.  If a user decides to select a different 

assessment or wants to re-administer an assessment in a different format, he/she must 

start the simulation over.  It is also recommended that if a critical error is made during a 

simulated case study (such as administering an incorrect assessment) that the user 

starts the simulation over again. 
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Users are deducted points for: 

¶ selecting inappropriate assessments based on a topic area (i.e. stuttering 

assessment for language case) 

¶ selecting  inappropriate age related assessments (i.e. selecting the CELF-P for 

an adolescent user) 

¶ selecting two or more assessments that measure the same outcome  (CELF-4 

and CASL) 

A total score for the assessment component is provided at the end of the each case 

study (30/30) to provide an overall percentage for performance for this section. 

 

Diagnosis ï Points are awarded for identifying ALL areas of concern for a given case 

study.  Each case study contains several areas of concern.  Each of these areas must 

be identified appropriately based on case study data.  Points are deducted for each 

inappropriate óAreas of Concernô identified.  A total score for the diagnosis component is 

provided at the end of the each case study (10/10) to provide an overall percentage of 

user performance for this section. 

 

Recommendations ï Points are awarded for providing a minimum of five (5) general 

recommendations for each case study.  Scoring is based on key word matching so 

users must keep their recommendations concise and try several types of phrases (i.e. 

qualify for services, refer for audiological evaluation, monitor speech development, etc).  

Once recommendations are complete, users are encouraged to select the Ohio 

Curriculum Standards that match their recommendations.  The curriculum standards 
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exercise is NOT scored.   A total score for the recommendation component is provided 

at the end of the each case study (20/25) to provide an overall percentage of user 

performance for this section. 

 

Completion Time/Time Bonus ï Additional points are awarded if a user can complete 

the case study within an optimal time range.  Each case study has an estimated time of 

completion for a given case study.  If users are able to work through the process 

efficiently then additional points are awarded.  Recognizing that some users are still in 

the learning process for a specific disorderï time is scored as a BONUS option.  Users 

should strive for efficiency as they learn the overall assessment process. 

 

The SimuCaseTM timer function records time in the following manner: 

running case time + recorded assessment time = Completion Time 

 

Running case time is defined as the actual time a user spends working on a given case 

study.  For example if a user spends 30 minutes taking a case history, 1 hour 

collaborating with professionals and reviewing reports and another 2 hours reviewing 

assessment data their total running case time = 3 hr 30 min.    

 

Recorded assessment time is defined as the amount of time designated for 

administering a given assessment.  Since the majority of the standardized assessments 

are set for óauto-administerô, the timer will increase by the number of minutes required to 

complete that assessment.  For example, if a user selects to administer a Goldman 
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Fristoe Test of Articulation (GFTA-2), the timer will increase by 18 minutes.  This is the 

recommended administration time provided by the publisher.  While the user has not 

spent 18 minutes giving this assessment, it is important for the user to recognize the 

amount of time required to administer each assessment. 

 

Please note: The Research and SpeechPathology.com assessment tools are NOT 

scored.  They are optional features to assist users with the assessment process.  If they 

use these features, the timer will continue to measure overall running case time. 

 

The Performance Meter ï Users are provided some feedback in terms of their overall 

decision making from the clinical performance meter located on top of the simulation 

window.  This meter displays the average performance score throughout a simulation.  

The colored indicators represent the overall performance of a user for a given 

simulation.   

 Green =  Good clinical decisions making skills 

 Yellow =  Fair clinical decision making skills 

Red =  Poor clinical decision making skills.   
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The SimuCaseTM Scoring Model 

The SimuCaseTM  scoring model is displayed by the Competency Rating Meter.  This 

meter displays users overall performance based on the following categories: 

¶ Case history performance (requires 80% or higher) 

¶ Collaboration performance (requires 80% or higher) 

¶ Assessment performance (requires 80% or higher)  + correct matching of one (1) 

assessment track 

¶ Diagnosis performance (requires 80% or higher) 

¶ Recommendation performance (requires 80% or higher) 

¶ Time bonus ( 5 additional points) 

Users must match one (1) of the assessment tracks associated with a given case.  

Since each SimuCaseTM  has more than ten (10) correct assessment tracks for a given 

case, users must select assessments within one specified track only.  For example, if a 

user administered a CAAP to target phonology and then proceeded to administer a 

GFTA-2, the user would NOT match one (1) assessment track since he/she selected 

too many assessments targeting the same speech/language category. 

 

Scoring is reflected on the competency meter by each of the categories specified 

above.  If a user earns 80% or higher for each of the assessment categories and 

matches one (1) assessment track, a mastering competency rating is earned.  If a user 

fails to earn 80% or higher for one or more assessment categories and/or fails to match 

one (1) assessment track a developing competency rating is earned.  If a user fails to 
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earn 80% or higher for three or more assessment categories and fails to match one (1) 

assessment track an emerging competency rating is earned.   

All scoring components are based on the Knowledge and Skills Acquisition (KASA) 

standards.  To review an example of the breakdown of these skills based on KASA 

competencies refer to this example for Case 1 - Kara Lynn 

http://www.speechpathology.com/SimuCaseTM/configuration/cases/case0001/Files/ScoringModel.pdf .   

 

Each case has customized KASA competencies to track user performance. 

  

http://www.speechpathology.com/simucase/configuration/cases/case0001/Files/ScoringModel.pdf
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Getting Started with SimuCaseTM 

Step 1: Registering for a SimuCaseTM Account 

All users must register with SpeechPathology.com to activate their SimuCaseTM 

membership.  Follow the steps below to complete the process.  If youôre already a 

SpeechPathology.com member, you MUST create a new account using a unique email 

address. 

Go to http://www.speechpathology.com 

a) Click on óEarn CEUs Hereô button 

b) Click on óSign up Todayô button 

c) Complete program registration for new member 

a. First Name 

b. Last Name 

c. Enter Email 

d. Select Continue 

d) Complete the Profile Information (fill out ALL fields) 

e) Select óContinueô 

f) Enter Promotional Code (simu09) in the text field 

g) Apply Discount 

h) Click on óFinalize Orderô 

i) Click on SimuCaseTM link in upper left hand corner next to ówelcome back 

messageô 

j) Follow on-screen instructions and permission forms for initial login 

k) Hit óSubmitô button to submit forms 

http://www.speechpathology.com/
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l) Click on the SimuCaseTM  link in upper left hand corner next to ówelcome back 

messageô AGAIN to exit out of permissions window 

Step 2: Selecting a SimuCaseTM 

To start a New Case ï select the óSTART A NEW CASEô button  

 

Select the óSchoolô Professional Practice Area 
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Select a school óGrade Leveló  to access a particular simulated case study. 

 

Select a user from the virtual classroom 
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Login to the SimuCaseTM application using the same username and password as 

SpeechPathology.com 

Username = email address 

Password = XXXXX (established via SpeechPathology.com) 

 

Once the program has loadedéhit the óCONTINUEô button. 
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Step 3: Working within SimuCaseTM 

Read the referral information and hit the óSTART ASSESSMENT PROCESSô button.   

 

 

 

Select any of the assessment tools within the óMenuô circle.  Click on the óMenuô circle to 

open and close the tools.  Users may select any of the tools in any order or sequence 

they wish.  The Research and SpeechPathology.com menu items are optional and 

simply assist with the overall assessment process.     
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Step 3: Working within SimuCaseTM ï Case History 

Click on the Case History tool within the circle menu.   

 

Users have the ability to select questions from a list of case history categories.  Click on 

any category to select a specific case history question.  Please note that if users want to 

view all of the case history questions in a given category ï they can click on the case 

history form link. 

 

Case History 

Categories 

Case History 

Form 










































